Y1Bepxkaarw

H.o. nupexropa I'BY PA
Pecnybiukanckuii nom-
HHTEepHAT sl

I{{)ﬁ ape.nblx

KOJEKC
ITUKU U CIYKEBHOT' O HOBEI[EHI/ISI
PabOTHHKOB rocy1apcTBEHHOTO OI0IKETHOTO yupexkaenusi Pecny6anku Aabires
«PecnybiukaHCcKuii 10M — HHTEPHAT U151 IpecTape/IbIX H HHBAJIHIOBY

OO0mue no1oKeHus!

1. Kozexc aTvku u cimyxeGHOro noseieHuss paGOTHUKOB IOCYAAaPCTBEHHOIO
Oro:keTHOrO yupexaenusi PecnyGaukn Anpires «Pecny6inHKaHCKHii 10M —
HHTEPHAT Il NpecTapesibiX W HHBAAUA0B» (nanee - Komekc) paspaGoran B
COOTBETCTBHU C MOJNOXKEHUsIMH MexnapiamenTckoit Accambiien rocynapcTs -
ydactaukoB CHI™ (mocranosnenne N 19-10 ot 26 mapra 2002 r.), MexyHapoaHoii
ACKIIApalluk STHYECKUX MPUHIMIIOB COUMAbHON paboTe! (MpUHATa MeKIyHapoaHoi
(benepauuedl couManbHbIX pabGoTHUKOB 8 umions 1994 ), MexnyHapoHbIMH
STUYECKMMH  CTaHAAapTaMU COLMANIbHOM paboTel (IpUHATHI  MexyHapo Hoi
(esiepanmeit conranbHbIX paboTHIKOB 8 Mrons 1994 r.), Koncrutyuueit Poccuiickoii
®enepauuu, GenepanbHeIM 3akoHOM 0T 10 mexabps 1995 r. N 195-03 "O6 ocHoBax
COLMANIbHOro 00CiIy)KMBaHUs HaceneHust B Poccuiickoit Menepauun", denepanbHbiM
3aKOHOM OT 2 aBrycra 1995 r. N 122-@3 "O counanbHOM 06CIyKHBaHUM IpakaaH
MOKUIIOr0 BO3pacTa W HMHBaIMAoOB", HanuoHaneHbIMEM cTaHgapTamu Poccuiickoit
Qenepallii O COLMATBHOM OOCITY)KMBAaHHH HACENE€HHS W MHBIMH HOPMATHBHBIMU
MpaBOBBIMU aKkTaMH Poccuiickod Penepanuy, peKoMeHIaUUsIMH Mexk1yHapoaHO#H
(ezepaliu  coOLMANBbHBIX PabOTHHKOB, a TaKke OCHOBAH Ha OOIIENPU3HAHHBIX
HPaBCTBEHHBIX NMPUHLHUIIAX U HOPMaX POCCUICKOro 00IIeCTBa U rOCYAapCTBa.

2. Kozeke mpencrasnser coboit cBOj OOUIMX MPUHLMIIOB NPOQecCHOHATBHOI
CIy’)K€OHOM OSTHKH W OCHOBHBIX IPABHI CIY}eGHOro MOBEJIEHHs, KOTOPHIMH
HAJUIOKUT  PYKOBOJACTBOBAaThCS  pabOTHHKAM YUPEXKIACHUS  COLMAIBHOIO
00CITy)KUBaHHUSI.

3. TD'paxnanun Poccuiickoit @enepaiuyu, INOCTYNAOWKHA Ha padoty B
YUYPEXKIEHUE COLHUAIBHOIO OOCITy)KUBaHUS, 00s3aH O3HAKOMUTBCSA C IOJIOKEHHUSIMHU
Kozekca 1 cobmonaTs ux B mpouecce cBoeii Tpy10BOii JesSTeTbHOCTH.

4. Kaxnpli paGOTHMK — ydpesk[AeHHs COLMAIbHOrO OOCTYXKHBAHUS OJDKEH
cnenosarh nonoxeHusiMm Kozekca, a kaxablii rpakaanud Poccuiickoit ®eneparmu
BIIpaBe OXHUJaTh OT pabOTHHKA YUPEKICHUS COLMAIBHOIO 00CITy)KUBaHHUS



MOBEJCHUS B OTHOLLEHHUAX C HUM B COOTBETCTBHH ¢ nosoxeHusmu Kopekca.

5. Lensto Kognekca sBIfeTCS YCTaHOBICHHE 3THYECKMX HOPM M IpaBUII
CI1y»eOHOro noBeieHus] pabOTHUKOB YUPEXKASHHS COLMAIBHOIO 00CITY KUBAHHUS U
HOBBILIEHHS 3(PQPEKTHBHOCTH BBINOJHEHHS HMHM CBOeH INPO(ECCHOHANbHOM
IEATEIbHOCTH, 00eCleYeHHe €IUHBIX HOPM IOBEAEHUS PaOOTHUKOB YYPEKIACHHS
COUHANBHOTO OOCIY)XMBaHMs, a TaKXKe COACHCTBHE YKPEIUICHHUIO aBTOPHUTETA
paboTHHMKA  YUYPEXIECHHS COLMAIBHOIO OOCIYyXHMBaHHUS, [OBBILICHHIO JOBEpUS
rpaXKaaH K YUPeXIEHHUIO COLMAIBHOIO 00CITy)KUBAHUS.

6. Kogekc:

a) CIyXHT OCHOBO#M 1yisi GOPMHUPOBAHHS NOKHOM Mopaiu B cepe COLHAIbHOM
3allMTHl ¥ COLIMAJIBHOTO OOCITY)XHMBaHUS HACEIICHHs], YBOXHUTEJIBHOIO OTHOLICHHSA K
YUPEXIEHHIO COIHAIBHOIO 00CITyXKHUBaH!s B OOIECTBEHHOM CO3HAHHH;

6) BBICTYIIAET MHCTPYMEHTOM PEryJIHpoBaHUs U GOPMHUPOBaHMSA OOIIECTBEHHOTO

CO3HAaHWSI U  HPABCTBEHHOCTHU pabOTHHKOB  YUpEXIECHHS  COLHUAIBHOIO
o0cyX1BaHMs.
7. 3Hanue u coOmoaeHHe pabOTHUKOM YUpEXAEHHsS COLHAIBHOIO

06CJIy)KI/IBaHI/Iﬂ noyiockeHu Kojiexca sBisieTcss OQHUM U3 IIPUOPHUTETHBIX KPUTEPUEB
OLICHKH Kaye€CTBa €ro npo@eccnonanbnoﬁ JACATCIIPHOCTH H CJ'Iy>K€6HOl"O ITOBCACHMUSI.

II. OcHOBHbIE€ NPHHLIMINBI H NPABHJIA CJYKEOHOro
noBeJeHHsl, KOTOPbIMH HAJJIEKHT PYKOBOACTBOBATLCS Pa0OTHHKAM
yUpexKIeHHS COUHATBHOr0 00CTY)KHBAHHUS

8. OCHOBHBIE TPHHIHMIIBI CITyXXKEOHOTO TOBEAEHUS PAabOTHUKOB YYPEXKICHUS
COLIMAIBHOTO OGCITY)XHUBAHHUS SBJISIOTCS OCHOBOW IOBeIEeHMs rpaxiaH Poccuiickoii
Mepmepald B CBSI3M C OCYILECTBIEHHEM HMMH INPOPECCHOHAIBHBIX IOKHOCTHBIX
00s13aHHOCTE# B colMalbHON cdepe.

9. PabGoTHUKM YYpPEXIEHHS  COLMAIBHOIO  OOCIyXHBaHHUsS, CO3HaBas
OTBETCTBEHHOCTD IIepe]i TOCYAapCTBOM, OOLIECTBOM U pakJaHaMH, TPU3BaHEL:

a) WCIHOJHATH JOJDKHOCTHBIe OOS3aHHOCTH HOOPOCOBECTHO M Ha BBICOKOM
npo)eCCHOHAIBHOM YpPOBHE B Iensx obecreueHus 3QQEKTUBHOM paboThl IO
TPeJOCTABIIEHHIO HACEJIEHUIO Mep COLHaIbHON MOANEPKKH M OKa3aHHIO COUHATIBHBIX
ycayr;

6) MCXOMUTH M3 TOrO, YTO MpPU3HAHHME, COOMIOAEHHE M 3alllUTa NpaB M cBobOx
yeJloBeKa M MPakaHHHa ONPEeIelSIF0T OCHOBHOM CMBICI U COZEPIKAHHE NEATEILHOCTH
paboTHHKA YHpEXXAEHHs COLHaNbHOr0 O0CITyXMBaHMUS,

B) OCYUIECTBIATH CBOKO  JEATENBHOCPh B  Ipedenax  IOJHOMOYHIA
COOTBETCTBYIOILIETO YUPEXKACHHUS COLUAIBHOTO 00CITy KUBaHHS,

r) He OKa3blBaTh MPEANOYTEHHS KaKUM-THOO IpOPEeCCHOHANBHBIM MK
COLMANBHBIM IPYITaM H yYpeXIeHHAM, IPOTHBOAEHCTBOBATh M He MOXYMHSITHCS He
OTBEYAIOIIMM HMHTEpecaM KJIWEHTOB BIUSHHUIO OTIENBHBIX JO/DKHOCTHBIX JIHI[ H
aJIMUHUCTPATUBHOMY JIaBJICHUIO;

) COOMIOAaTh COLHMAJNBHYIO CIPAaBEJUBOCTh M PAaBHOIIPABHO DPaCIpeeiTh
COLIMAJIbHBIE PECYpChl C LENBIO pacCIIHpeHHs BO3MOXHOCTEH HMX IIPENOCTaBIICHHS
HYXJIQIOLIMMCS B TIOJIEPXKKE KIIMEHTaM, B IEPBYIO OYepeb HECOBEPLICHHOIETHUM, a



TalOKe IPYI'HM JIMLAM, OKa3aBLIIMMCS B TPy AHOU )XH3HEHHOH CHUTYallMK;

e) obecrneunBaTh G€30IIACHOCTD OKA3bIBAEMBIX COLMAIBHBIX YCIYT IS XHU3HU U
3[I0pOBbS KJIUEHTOB;

K) HCKIIOYaTh JEHCTBHS, CBS3aHHbIE C BJIMSHHEM KaKMX-THOO JIMYHBIX,
MMYILECTBEHHBIX  ((QHHAHCOBBIX) M  MHBIX HHTEPECOB,  IIPENSTCTBYIOLIAX
J0OPOCOBECTHOMY HCIIOHEHHIO JOIDKHOCTHBIX 00S3aHHOCTEH;

3) cobmogaTe HEHTPaNbHOCTh, HCKIIOYAIOUIYI0 BO3MOXHOCTH BIHSHHUA Ha
CITy’eOHYIO NeATeNbHOCTh PEeIleHH MOJUTHYECKHX MAPTH, UHBIX OBILECTBEHHBIX
00BeNUHEHHI;

M) cobmonaTh HOPMBI CIyXeOHOM M NpPOQECCHOHANBHOM 3THKH, INpaBHIA
IEeJI0BOro MOBEACHHS H OOIIEHHS;

K) NPOSIBJIATE KOPPEKTHOCTh U BHHMATEJIBHOCTh B OOPAIlEHHH C rpaKAaHAMH U
JOIDKHOCTHBIMH JIMLIAMH;

J1) TpPOSBJIATH TEPIMMOCTh M yBaXKeHHe K OOblYasM M TPAIULMSAM TpaxIaH
Pa3IMYHBIX HALMOHAIBHOCTEH M HapogHocTel Poccuy, yUHUTHIBaTh MX KYJIBTYpHBIE
0COOEHHOCTH, BEPOUCIIOBEJaHHE, CIIOCOOCTBOBATE COXPAHEHHIO CaMOOBITHOCTY;

M) 3allMINaTe M IOAJEPXKUBATh YeNOBeYeCKOe MOCTOMHCTBO MONydaresei
COL[MAIBHBIX YCIIYT, YYMTBIBaTh UX HHIMBUIYAIBHOCTh, HHTEPECHl M COI[HAJBLHbIC
IOTPeOHOCTH Ha OCHOBE IIOCTPOEHHUS TOJEPAHTHBIX OTHOLIEHHUH ¢ HUMH;

H) yBaXaTh IIpaBa IIONyd4aTeled COLHMANBHBIX YCIYT, TIapaHTHPOBaTh HM
HEMOCPENCTBEHHOE Yy4YacTHE B IIPOLECCe MpPHHATHS pEUIeHHH Ha OCHOBE
NpeOCTaB/IEHHA IIOJHOW HMHOOPMaUHM, Kacaloledcs KOHKPETHOTO IOIyYaTelis
COLMAIBHBIX YCIIyT B KOHKPETHOW CUTYAI[HH;

0) cobmonaTe KOHOMACHIUANEHOCTh HHPOPMALIMK O MOJIyYaTeNle COLUATbHON
yCIyT, KacalouIencs YCIOBUHN €ro )KU3HEeJeATeIbHOCTH, JINYHBIX KaueCcTB U IpoliieM,
NPHHUMATh MEpBl [UId OoOecleueHHss HepacHpOCTPaHEHHs IIONYYEHHBIX CBEACHUIN
JOBEPUTEIHHOrO Xapakrepa,

II) BO3LEPXKUBAThCS OT TMOBEJEHHSA, KOTOPOE MO0 GBI BBI3BATH COMHEHHE B
OObEKTHBHOM HCIIOJIHEHHH AODKHOCTHBIX OOA3aHHOCTEM pabOTHHMKA —YYpeXXIeHUS
COLMAIIBHOTO OOCIY)XMBaHHs, a Takke He IOMyCKaTh KOHMIHKTHBEIX CHTyaLMH,
CIIOCOOHBIX JUCKPEAUTHPOBATD UX AEATEIBHOCTD;

pP) He HCIONB30BaTh CIyXeOHOe IIOJOXKEHHME JUIs OKa3aHMsl BIHSHHS Ha
AeATeIbHOCTh TOCYJapCTBEHHBIX OPraHOB M OpPraHOB MECTHOTO CaMOYIIPaBJIEeHUs,
OpraHusalui, JODKHOCTHBIX JIUL, TOCYIapCTBEHHBIX U MYHHUIUIAIBHBIX CIIYKAIMX
IIPH PELLIEHHUH BOIPOCOB JINYHOTO XapaKTepa;

) cobmroaTh yCTaHOBIEHHbIE B TOCYIapCTBEHHOM OpraHe, Opra€e MECTHOTO
CaMOYIpaBJIeHUs U YYPEXIEHUH COLMAIBLHOrO OOCITy)XKMBaHHS MpaBUIia IyOIMYHBIX
BBICTYILUICHHH M NPENOCTaBIIEHHs CITyKeOHOH HHOpMalny,;

T) YB@XHUTEJIBHO OTHOCHTBECA K [IESATENBHOCTH IIPEICTABUTEJIEH CPECTB
MaccoBoM HMHQOpMauEK Mo MHGOPMHPOBAHHIO OOIIECTBA O paboTe YUpeKIEHHUs
COLMANIBHOIO OOCIYy)XHBaHMS, a TaKKe OKa3blBaThb CONCWUCTBHE B IOJYyYEHHH
JOCTOBEPHOM MHGOPMaLUK B YCTAHOBIEHHOM MOPSIKE;

Y) HECTH JINYHYIO OTBETCTBEHHOCTH 3a PE3YJILTAThl CBOEH AESATENbHOCTH,

¢) cTuMyHMpoBaTh yyacTre HOOPOBOJIBLEB, NPEX/IE BCErO M3 YHUCIA MOJNIOLEXKH,
B JEATENIBHOCTH YYPEXICHHH COLUAIBHOrO OOCIY)XXHBAaHHS IO IIPENOCTABICHHIO

-



TOJly4aTeNIsiM HEOOXO/IUMEBIX COLHATBHBIX YCIIYT.

10. PaGOTHHKH yupeXIeHHS COLHAIBHOIO 00CyKUBaHHs 00s3aHbI COOTIONATE
Koncrurymuro Poccuiickoit ®enepariuu, (hesepanbHEIC 3aKOHBI, MHBIE HOPMATHBHBIE
npaBoBbIe akThl Poccuiickoit Menepannu no Bonpocam COLUATBHOTO 00CITy )KUBaHwus,
HOPMAaTHBHEIC NPAaBOBbIE aKThl CyObeKTOB Poccuiickolt ®enepanyu, TOIKHOCTHbIE
MHCTPYKUMH, NpaBUia BHYTPEHHErO TPYAOBOTO PACIOPSIKA, & TAKKe APYTHe aKThI
YIPEKICHUS COLMANBHOTO 00CTyXHBaHUA CyObeKkTa PoccHiicKkoit Denepanuu.

11.  PabGorauku YUpeXICHUs  COLUMAIBHOrO  OOCTY)XMBAHHS  HECYT
OTBETCTBCHHOCTH MEPEN MOJyYaTeNs MU COLMANBHBIX YCIyT H Iepe] oOecTBOM 3a
Pe3yJIbTaThl CBOEH NEATEIHLHOCTH.

12, PaGOTHHKH  y4YpexIeHHS COLHUAILHOTO O0CTy)XHBaHHS  OOS3aHBI
NPOTHBONCHCTBOBAT IPOSBNEHHUAM KOPPYHUHH M IPeANPHHEMATH MEpPHl M0 ee
NPOQUIAKTHKE B TOPSAKE, YCTAHOBIEHHOM 3aKOHOLATE/IbCTBOM Poccuiickoii
®enepaliiy 0 IPOTHBOAEHCTBIM KOpPYIIIHUH.

13. PabOTHUKM yYpeXIEHHS COLMATIBHOrO 00CITy>KUBaHHS, OCYLIECTBISIOLINE
B3aMMONCHCTBHE C pabOTHUKAMH JpYIMX OpPraHOB HCIONHHTEIbHON BIACTH
cyobekTtoB  Poccumiickoii Qenepanyu, OOMKHBI OBITH IS HHX obpasmnom
NpOQeCCUOHANN3Ma, Ge3yNpedHON pPelyTauyy, CroCOBCTBOBATE (GOpMHpOBaHUIO B
cybvekte Poccuiickoii ®eneparuu OnaronpustHoro s 3bdekTUBHON paGOTHI
MOpPaJIbHO-TICUXOJIOTMYECKOI0 KIMMATa.

IIL. dTHYecKHe PaBHJIA CIYKeGHOro MoBeeHH s paboTHHKOB
Y4PEeXKICHHSA COHANBHOIO 00CTYKHBAHHSA

14. B cioyxeGHOM mOBeneHuM pabOTHHKY - yYpeXIeHHs COLHAIBHOTO
00CITy)KHBaHHs HEOOXOAUMO HCXOIUTH U3 KOHCTHTYLIMOHHBIX MOJIOXKEHHUH O TOM, 4TO
HCJIOBEK, €T0 MpaBa U CBOOOBI ABJIAIOTCS BHICIIEH LIEHHOCTBIO M KAXIBIH rpaXIaHKuH
MMEeT NIPaBo Ha HEMPHKOCHOBEHHOCTH YaCTHOM JKU3HH, NIMYHYIO ¥ CeMENHYIO TaliHy,
3aIMTY YECTH, JOCTOMHCTBA, CBOET0 JOOPOro HMeHH.

15. B ciyxe6HOM moBeneHMH paGoTHHKa YYPEXKIACHUS COLMAIBHOTO
00CITy)XHMBaHHS HEOIYCTHMBI:

a) Mo6Oro BUAA BHICKA3bIBAHMS U IEHCTBUS AUCKPUMHHAIMOHHOTO XapaKTepa
10 TIpU3HaKaM IONa, BO3pacTa, pachl, HAIMOHATBHOCTH, A3bIKA, IPAXKIAHCTBA,
COLHAIIBHOT'O, UMYIIECTBEHHOTO WM CEMEHHOro IOJOXEHHS, MOJIUTHIECKHX WK
PETTMIHO3HBIX MTPEe/ITIOYTEHHIA;

6) rpy6ocTh, mpeHeGpexHUTENBHEIH TOH, 3aHOCYHMBOCTb, IIPE/B3SATHIE 3aMEYaHMUs,
NIpebABICHME HEIIPABOMEPHBIX, HE3aCITy)KEHHBIX ODBHHEHHIA;

B) YIPO3bl, OCKODOUTENBHBIE BBIPAKEHHS  HIIH PEIUIMKH, OeHCTBHS,
HMpCIHTCTBYIOIINE HOPMATIBHOMY OOILEHHIO WIIM NPOBOLMPYIOLIME IPOTHBOPABHOE
TIOBeJIeHUE;

I) KYpeHHE B CIyXeGHBIX IIOMELICHHSAX, BO BpeMs CITy)eOHBIX COBELIaHHI,
Oecen, HHOTO ciye6HOro O6LIEHHS ¢ rpaXxKIaHaMH. ,

16. PaGoTtHuxu YUPeXIEHU COLHUAIBHOIO OOCIY)XHBAHHS IIPH3BAHbI
CIIOCOOCTBOBAaTh CBOMM CIY>KeGHBIM MOBEJCHUEM YCTAHOBIIEHHIO B KOJUIEKTHUBE
ACTIOBBIX B3aMMOOTHOLIEHHH M KOHCTPYKTHBHOTO COTPYAHAYECTBA APYT C APYIOM.



17. PaGOTHMKH  YYpEXIEHHS COLHAIBHOIO OOCIYXHMBaHHA MOJKHBI OBITH
BEXJIMBBIMHU, T0OpOXeTaTelbHBIMU, KOPPEKTHBIMH, BHUMATEIBbHBIMU M IIPOSIBIIATH
TOJIEPAHTHOCTbH B OOLIEHUH C IPaXKAaHAMU U KOJIJIETaMH.

18. BHemnuit B pabOTHHKA YUpeXKISHUS COLMAIBHOTO OOCITyXKHBaHHs IIPH
HCIIOJIHEHUH UM JOJDKHOCTHBIX 00s3aHHOCTEH B 3aBHCUMOCTH OT YCJIOBUH pabOTHI U
dopMaTa CIry)KeOHOTrO MEpOIIPUATHS AOJKEH CIIOCOOCTBOBAThH YBAXEHUIO MPaXKIaH K
rOCYJApCTBEHHBIM  YUPEXAEHHSIM COLUAIBHOIO OOCIYyXHMBAaHHUS, COOTBETCTBOBATh
OOLIETIPUHATOMY  IEOBOMY CTHJIIO, KOTOpBIH OTIMYalOT  OQHIMAIBHOCTS,
CHEPKAHHOCTH, TPAIUIIUOHHOCTh, aKKYPaTHOCTb.

IV. OTBeTcTBeHHOCTD 32 HapymeHHe Koaekca

19. Hapymenne paGoTHUKOM MonoxeHUH Kolexca IOMIEKHUT aHAIU3y W IIPH
TIOATBEPXKAeHHH (DaKTa HApyLIEHUs - MOPAJIBHOMY OCYXICHHIO, a B Clyd4asX,
IpeyCMOTPEHHBIX (elepabHBIMA 3aKOHaMH, HapylleHHe monoxeHud Koxekca
BJICYET IIPUMEHEeHHEe K pabOTHUKY Mep IOPUANYECKOH OTBETCTBEHHOCTH.

20. Cobmonenue paboTHHKOM  mnonoxkeHud Konexca yuyuThIBaeTcs IpH
MpOBeJICHUHU aTTecTaluid, GOpPMUPOBaHUM KaApOBOIO pe3epBa MUl BBIABMXKEHHSA Ha
BBILLIECTOSALIE JODKHOCTH.

21. Hapymenune paOOTHHKOM YYpPEXKAEHHS COLMAIBHOIO OOCITyXHBaHHs
nonoxennit Komekca moOmiexuT ocyxIeHHI0 Ha 3aceganuu Komuccnu 1o
AHTHKOPPYIILIHOHHON AEATEBHOCTH M  IPEAOTBPALICHHIO KOHQIIMKTa HHTEPECOB
(nanee - Komuccus).

22. Komuccus BO B3aUMOJEMCTBMM C AUPEKTOPOM YUYPEXICHHA 0OCYyx AaeT
dakTel HecoOmomeHus TpeOoBaHMM K CiIy)XeOHOMY IOBEJEHHIO pabOTHHKA
yUYpEeXAEHHs, BHOCHT IPEIOKEHUs IO 3allluTe NpaB M HHTEPECOB IOJTydaTeseH
COLIMANBHEIX YCIyr, a @pd HEOOXOAMMOCTH O HAJIOXKEHMM Ha paboTHHKa
JMCLMIUIHHAPHOTO B3bICKaHMs. Pemrenns Komuccuy y4UTBIBAIOTCS MPH NMPOBEICHUH
aTTECTalliH, TPOABIXEHHMH IO cCiayx06e U TMOOLIPEHUAX COOTBETCTBYIOILETO
paboTHUKa.



